Jason French
1331 23rd Avenue Apartment #6
San Francisco CA 94122

Aug 31st 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I live in San Francisco, and before having Sonic Gigabyte Fiber internet, my only decent high speed
option was Comcast. Before Sonic, Comcast basically had a monopoly on San Francisco for high
speed internet. Comcast has horrible customer service, and doesn't care about customers or the
quality of their service. I know this first hand, as I used to sell internet and cable to apartment
buildings in San Francisco. I was disgusted with the way Comcast deals with customers, so I quit
due to ethical reasons.

Sonic has worked hard to provide the level of service that Comcast doesn't care to. The same can be
said for AT&T; they are too big and greedy to care about the needs of customers. If you allow
USTelecom to successfully take away access to critical un-bundled network elements, then you are
supporting corporate monopolies and effectively snuffing out competition from up and coming
companies like Sonic. The FCC already dropped the ball by their ridiculous vote to repeal net
neutrality; now you want to allow major corporations to block competition? Show that you still care
about the voice of the people in the United States and do not allow USTelecom to snuff out
competition from smaller companies that threaten to offer better service then them. Show that the
people in the FCC have not completely sold out to the government and major corporations, and still
care to do the right thing by keeping our internet service competitive!

Jason French



